PSYC 201 Final Study Guide
Chapter 1-8: Refer to the Midterm Study Guide

Chapter 9: Social Influence
1. What are the differences between conformity, compliance, and obedience? 
· Conformity: Changing behavior in response to real or imagined pressure from others (low social influence) 
· Compliance: Changing behavior by responding favorably to an explicit request (moderate social influence)
· Obedience: Responding to an explicit request from someone who has power over you (high social influence)
2. What is ideomotor action? 
· Thinking about an action increases likelihood of doing it
· This is used as an explanation for priming

3. How does mimicry help to prepare people for social interaction? What kinds of people are more likely to automatically mimic others? 
· People who are mimicked are more prosocial afterwards
· Mimicry may build social rapport and lead to more pleasant social interactions.

· People high in empathy or need to affiliate with others are more likely to automatically mimic others.

4. What is informational social influence? What is the main underlying motivation for it (what is it good for)?
· Using others’ behavior as valid information about what is appropriate in a situation
· Informational social influence is likely to occur when…
· The situation is difficult or ambiguous
· In other words, when we feel low in knowledge or competence about a task or topic, so we need help
· Informational influence leads to internalization (private acceptance) of the majority opinion/behavior, and actual change in your attitudes and beliefs

5. What is normative social influence? What is the main underlying motivation for it (what is it good for)? 
· Using others’ behavior as guides for how to fit in and avoid disapproval
· Normative influence leads to temporary public compliance with the majority opinion/behavior, without any change in your attitudes and beliefs

6. Which type of social influence causes public compliance? Which type of social influence causes private acceptance? How does each process work?

7. What are some gender differences in research on gender and conformity?
· Women tend to conform more – but only a bit

8. What is the effect of group size on conformity? Is there a point when it levels off? If so, when?
· Larger groups have more informational and normative social influence. (Conformity rates level off when the group size reaches 4)

9. In Milgram’s obedience studies, did most participants call attention to the learner’s suffering? Did they say they did not actually want to continue? Why is this important?\
· How do you make it easier for participants to disobey?
· Make the victim closer (more salient)
· Make the authority further away (less salient)
· The power of the situation.

10. According to Milgram’s obedience studies, what factors can decrease obedience?
Look number 9 
[bookmark: _GoBack]
11. What is the door-in-the-face technique? What is an example of what it looks like? 
· Requesting a very large favor that you know the target will decline, and then following it up with a more modest request for what you really want 
· Cialdini et al. (1975)
· Condition 1: Chaperone a group of juvenile delinquents on a zoo day trip?
· Condition 2: Counsel juvenile delinquents 2 hours/week for 2 years? followed by Chaperone a group of juvenile delinquents on a zoo day trip?

12. What is the foot-in-the-door technique? What is an example of what it looks like?
· Make a small, initial request that virtually everyone would agree to, and then follow it up with a larger request for what you really want
· Freedman & Fraser (1966)
· Condition 1: “Will you display this large sign in your yard?”
· Condition 2: “Will you display this small sign in your window?” followed by “Will you display this large sign in your yard?”

13. What is the that’s-not-all technique? What is an example of what it looks like?

· Adding something to an original offer
· Condition 1: 1 cupcake + 2 cookies, $0.75
· Condition 2: 1 cupcake for $0.75... “and we’ll throw in 2 cookies!”

14. What is the even-a-penny-helps technique? What is an example of what it looks like?

15. How is the Milgram study similar to the “foot-in-the-door” technique? 

· The voltage increases step by step which is similar to “foot-in-the-door” technique 


 


Chapter 10: Relationships
1. What are two theoretical dimensions of attachment? 
a. Anxiety: Amount of fear of rejection, abandonment
b. Avoidance: Level of comfort with intimacy

2. What are the three main attachment styles? How do people with each style act in relationships?
A) Secure: Have fewer marital problems and report the greatest satisfaction
B) Anxious-ambivalent:
C) Avoidant:

3. What did Harry Harlow find in his attachment studies using rhesus monkeys? 
· Need to belong
· Reltionships help people survive

4. What is propinquity? How does it influence attraction?
· Proximity
· You stay friends with people you can continue to easily see
· People are willing to go further to look for SIMILAR friends.

5. Why is functional distance important? How is it different from physical distance? How does it influence attraction? 
· Functional Distance: distance refers to certain aspects of architectural design that make it more likely that some people will come into contact with each other more often than with others. 

6. How does similarity influence attraction? Are engaged couples more similar than random pairings?
· People tend to like people who are similar to themselves
· Engaged couples tend to be more similar to each other than other couples

7. What are the two main facial features that can indicate health and reproductive fitness?
· A symmetrical face

8. How does halo effect appear in physical attractiveness? 
· The belief that attractive people have a host of positive qualities that extend beyond physical appearance

9. How might self-fulfilling prophecies influence how we perceive other people’s personalities and how attracted we are to each other?
· Halo effect
· Favorable expectations lead to a self-fulfilling prophecy

10. What is the triangular theory of love? What are the three major components?
a. Intimacy: Attachment, closeness, trust, connectedness
b. Passion: Sexual attraction, desire, chemistry
c. Commitment: Loyalty, shared plans and achievement

11. What is the investment model of commitment? What are the three determinants of commitment?
· 3 factors influencing commitment
a. Rewards-to-costs ratio
b. Quality of alternatives
c. Investments

12. Are there gender differences in mate preferences (what people find attractive in potential mating partners)? What are evolutionary and sociocultural accounts for gender differences in mate preferences? 
Evolutionary Argument (Yes)
· Parental Investment
1. The amount of resources that go into having a child
2. Sperms are cheap, but pregnancy is not

· Because females must invest more in any given child:
1. They should be choosier when selecting a mate
2. They should select mates based on their ability to provide resources (e.g., wealth, skillsets, social status) to potential offspring
· Because males have a lower investment	
1. They can be less choosy
2. They should select mates based on their ability to provide biological resources for child bearing (e.g., youth, physical attraction)
Sociocultural Argument (No)
· Confounding variables: These differences can also be (better) explained by culture
· Women in most cultures tend to have less power, fewer resources
· In cultures with greater gender equality, women place less importance on status/resources, more importance on physical attractiveness
· Women with the same level of power/status as men are just as likely to be promiscuous, have affairs, etc.
· It’s really about resource/power differences, rather than sex differences




















Chapter 11: Stereotypes, Prejudice, and Discrimination
1. What is the difference between stereotypes, prejudice, and discrimination? Can you distinguish situations that involve stereotype, prejudice, or discrimination if given examples?
Prejudice:  Negative (or positive) affective attitude toward a certain group that is applied to its members
Discrimination: Unfair behaviors toward members of a certain group based on their group membership
Stereotype: Beliefs/cognitions that certain attributes are characteristic of members of certain groups
· Example: If someone is biased towards their own ingroup…
· Stereotype: People in my ingroup are good/intelligent/hardworking.
· Prejudice: I like people in my ingroup, so I like Ivan because he is a member of my group.
· Discrimination: Ivan applied for a job in my company, and I will definitely hire him because he is in my ingroup

2. What is the main difference between traditional racism/sexism and modern racism/sexism? Under what situational variables or factors is modern racism/sexism more likely to come out or be expressed?
· Traditional: Prejudice against a racial group that is explicitly acknowledged and expressed by the individual. 
· Ex: Obvious indicators: E.g., Racial segregation in the US back in 1950s

· Modern: Prejudice against a racial group that exists even though explicit racist beliefs are rejected
· Ex: Subtle indicators: E.g., Sitting further away from members of a racial group, despite opposing segregation

3. What is realistic group conflict theory? What does it say about why intergroup bias arises? 
· When groups compete for limited resources (e.g., territory, jobs, power), these groups experience conflict, prejudice, and discrimination.



4. What was the Robbers Cave Study? What does it say is the best way to reduce intergroup conflict?
· When groups compete for limited resources (e.g., territory, jobs, power), these groups experience conflict, prejudice, and discrimination.
· Intergroup conflict can be reduced by forcing groups to work together and depend on each other
· Being successful in the military requires complete cooperation
· Being successful in business requires competing with coworkers

5. What is the relationship between self-esteem and intergroup bias?
· People are motivated to view their ingroup favorably because this enhances self-concept and self-esteem

6. According to the cognitive perspective, what is the benefit of stereotyping? Why might it be helpful?
· Stereotypes can be useful because they decrease the time/effort needed to deal with the environment. Vice-versa,
· But stereotypes also become harmful when rigidly over-applied.
When you rely on schemas and automatic judgments to dictate how you respond in any one particular situation (or to any one person)

7. What do distinctiveness and illusory correlations have to do with profiling and discrimination?
· Illusory correlations: An incorrect belief that two things are related when they are in fact not related
· Negative behaviors from minority members are doubly distinct, and seem much more common than they really are
· Distinctive (low frequency) events capture attention, and minority members are low frequency by definition
· Negative behaviors (theft, murder) occur less frequently than positive behaviors (saying “thank you”, holding doors)


8. What is attributional ambiguity? How does it affect the experience of daily life of members of culturally stigmatized groups? How does it affect the way in which members of culturally stigmatized groups internalize external feedback directed at them? 
· Attributional Ambiguity: Members of stigmatized groups may be uncertain if the treatment they receive is due to themselves personally or due to their group membership
· “Do they really feel this way, or just saying that because they know how I look and are changing their response because of it?” 


9. What is linguistic intergroup bias? How do we use it to strategically view ingroup members as superior to outgroup members?

10. What is the outgroup homogeneity effect? What are some every day examples of outgroup homogeneity effect? 
· The tendency to assume that members of outgroups are “all alike,” whereas members of ingroups have differences
· Princeton and Rutgers homogeneity (Quattrone & Jones, 1980)


11. What is stereotype threat? How does it impact performance? What are some examples of situations that might elicit stereotype threat? What are some ways in which stereotype threat could be reduced/prevented in standardized testing situations?
· Fear of confirming a stereotype that others have about a group to which they belong
· Spencer, Steele, & Quinn (1999): Women performed worse on a math test if they were told there was a gender difference in performance
· Steele & Aronson (1995): African-American students performed worse on a verbal test if they thought it was testing their intellectual ability
Performance impact
· 1) Increased arousal  Poorer performance on complex tasks
· 2) Distraction  Impairs concentration on the task
· 3) Elicits negative thinking  Undermine performance, focus on avoiding failure
Reducing Stereotype threat
· Groups have equal status
· Shared goal
· Broader social norms are supportive of intergroup contact
· One-on-one interactions between members of different groups


12. How do self-fulfilling prophecies influence intergroup bias?
· Ex: Interview Study (Word et al., 1974)

 
Chapter 12: Groups
1. What is social facilitation? What is the role of arousal in social facilitation? When will the presence of others help performance? When will it hurt performance? (refer to Robert Zajonc’s model) 

2. What is social loafing? What is the role of arousal in social loafing? What does it say about individual performance within groups?

3. When d groups make better decisions than individuals?

4. What is group polarization? Wat are some theoretical accounts for why group polarization occurs? 

5. How might technology that makes it easier to chat with similar others impact attitude extremity?

6. What is groupthink? What conditions are likely to lead to groupthink? What are symptoms of groupthink? What are some strategies you can use to prevent groupthink? 

7. What is the approach/inhibition theory of power? How does power influence the way you interact with the situational constraints or environment in general?

8. What is deindividuation? Under what situational factors is deindividuation more likely to occur? What are the symptoms of deindividuation?

9. What were some surprising findings we learned about suicide baiting and situational factors that increase its likelihood of happening?

10. What did Ed Diener and his colleagues showed in their study of 1000 trick-or-treaters in Seattle in one study? (Diener et al., 1976)


 


Chapter 13: Aggression
1. What is the difference between hostile and instrumental aggression?
2. What is the effect of heat on aggression?
3. What is the effect of social rejection on aggression?
4. The brain regions activated by social rejection are also activated by which other phenomenon?
5. What is the effect of presence of weapons on aggression? How does whether or not individuals are feeling angry moderate the effect of presence of weapons on aggression? 
6. What is the relationship between income inequality and aggression? Why are some reasons behind this relationship?
7. What is the culture of honor and who are the individuals affected by it? What is the culture of dignity and who are the individuals affected by it? Who reacts more strongly to insults, Northerners or Southerners?
8. What is the role of inclusive fitness in explaining why children who are adopted into stepfamilies are at a higher risk for abuse in the family than children who are born into the family?
9. What is relational aggression? 
10. What are the gender differences in aggression?
11. What is dehumanization? What are two ways in which we dehumanize others and what are some of the consequences of dehumanizing others in those ways?
12. What is the relationship between complexity of reasoning and rhetoric on aggression?
13. What type of construal and cognitive processes help with alleviating feelings of anger? 



Chapter 14: Altruism & Cooperation
1. What’s the difference between altruism and cooperation?
2. What are the three motives for altruism?
3. From an evolutionary perspective, altruism is kid of baffling. What are the two theories we talked about that can explain it?
4. What victim characteristics increase helping? What would increase your likelihood of being helped?
5. What is diffusion of responsibility? 
6. What is bystander effect? How does ambiguity of situation build on the effect of bystander effect in reducing helping rates? 
7. What are findings from neuroimaging studies on how helping behaviors affect brain acitivity?
8. How can you avoid the bystander effect if you need help from others?
9. What is the effect of seeing blood on helping behavior?
10. People in rural areas tend to help each other more than in urban areas. What are the three explanations for the rural-urban difference in helping rates?
11. What is the connection between social class and altruism?
12. What are some of the “religious” and “secular” ways in which helping behavior can be elicited? 
13. What is one dangerous result of social norms that say people should be calm and collected in public? 
14. What is the relationship between social class and donation (a form of helping behavior)? What are some of the reasons behind this relationship?
15. According to the evolutionary perspective, what rules should altruism towards non-kin follow? 
16. What is the prisoner’s dilemma game? How do prior beliefs influence the outcome? How does construal of the game (like telling people different names for the game) influence the outcome? What is the optimal strategy in prisoner’s dilemma game if the goal is to maximize rewards for both players? 
 
 



